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Imagine that you’re a tourist visiting the United States—your English is  

passable enough for getting around the airport, finding your hotel, and  

ordering dinner. You’re on the third day of a two-week vacation and 

you’re doing just fine, enjoying the sights and sounds of a new culture  

and a new country. 

The staff realizes that you need language assistance. You need an interpreter, and you 
need one now.  
 

A kiosk is wheeled up to your bedside—the nurse presses a few icons and you’re speak-
ing to someone who speaks your language, someone who can accurately interpret your 
vital medication information so doctors can provide the best care possible.   
 

You’re talking through Language Access Network’s (LAN) Martti application running on 
Shuttle Computer Group’s X50V4 All-in-One computer. 
 

IT'S AN EMERGENCY! 
 

Communication is the #1 diagnostic tool clinicians have at their disposal, and the best 
outcomes are based on clear, effective communication between healthcare providers 
and patients. Currently, hospitals have a one in five chance that they’ll need interpreta-
tion services for Limited English Proficient and Deaf and Hard of Hearing patients who 
come to a hospital for emergency services as well as diagnostic and follow-up care.  
 

Now, with LAN, Martti and Shuttle, more than 250 languages are available on-demand – 
leading the industry with nearly 60 of those languages available in live video—all at the 
touch of a button. 

Offer critical video medical interpretation services 
anytime, anywhere 
 

Shuttle's All-in-One X50V4 Computer 
 

X50V4 mounted on a cart 

 

You’re crossing the street and you take a misstep off the curb; you’ve twisted your ankle and you’re not sure if it’s broken. You find 

yourself in the nearest Emergency Room with doctors and nurses asking you questions about your health history, your allergies, your 

pain levels—and suddenly your English isn’t passable any more.  
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“The industry used to use large video teleconference systems that were stationed in one room, which limited access to interpretation 
services,” said Shannon Cooper, project manager, Language Access Network. “The Shuttle X50V4 is so compact, and it doesn’t require 
a mouse or keypad. We can wheel it into almost any patient area, even one that is crowded with IV poles and nurses’ carts.” 
 

THE TECHNOLOGY 
 

Fast, clear and accurate video is a must for interpreters, and the Shuttle X50V4 runs advanced graphics architecture for better, 
smoother video playback in high definition. “We needed a computer that has great audio and picture quality, with no pixilation; 
which is especially crucial for American Sign Language interpreters. The Shuttle operates consistently, with great performance,”  
said Cooper. 
 

Medical environments can be challenging for electronics and the front panel of the X50V4 features an IP54 design, a standard that 
ensures that the device is protected from dust and splashing water. It is approved for 24/7/365 nonstop operation, a vital task in a 
hospital environment.  
 

Connecting to Wi-Fi needs to be seamless too; the X50V4 has two Wi-Fi antennas to make sure the connection is strong.  “Two  
antennas help it to connect to hospital Wi-Fi more easily,” said Cooper. 
 
The X50V4 has a built-in 10/100/1000 Mbps LAN interface and IEEE802.11b/g/n wireless network card. Transmission rates reach  
up to 300 Mbps for significantly enhanced data transfer efficiency and operation speeds, which make video conversations smooth, 
with no lag time. 
 

THE SERVICE 
 

LAN employs its own certified video medical interpreters who are available 24/7/365 to provide the most secure and HIPAA-
compliant communication from LAN-operated U.S. language centers. More than 250 languages (including American Sign Language) 
are offered with nearly 60 languages available in video — the largest video offering in the industry. Through Martti, LAN interpreters 
have provided more than 17.5 million minutes of medical interpretation to upwards of one million patients. 
 
Shuttle images each X50V4 with LAN’s software before they are sent out to LAN’s clients. Cooper said, “We used to bring computers 
in house and upload them with our own software. Now the X50V4s are pre-imaged when they arrive. That service is a big time saver 
for us.” 
 

Working together, Shuttle, LAN and Martti, provides doctors, nurses and patients in need of translation services the quick and easy 

communication they need for the best health outcomes. It’s a win-win for everyone.  

Language Access Network is the national leader in video remote interpreting for the 

healthcare industry. With more than 250 languages available on-demand, they open 

communication for doctors, patients, and families at the push of a button.    https://www.martti.us 

Shuttle Computer Group is the North American subsidiary of Shuttle Inc., a publicly traded company established in 1983. Shuttle  

specializes in small form factor PC hardware for digital signage, point-of-sale (POS) and interactive kiosks in the retail, restaurant, 

food service and hospitality industries as well as motherboards and bare bones systems.   
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