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INSTALLATION INSTRUCTIONS 

1 

Before you begin, connect the device and game PC to power sources. Check the 
“Inside This Box” section for the included components and the step they reference. 
For additional help, see the Connection Diagram included in this guide. 

HDMI cable x 2 [steps 1.C, 2.A] USB to 3.5 mm Adapter 

Ethernet cable [step 1.D] USB-C to USB Adapter 

3.5 mm audio cable [step 3]  

Audio Isolator [step 3]  

Check to make sure you have used all of the connections in the GENERAL instructions on the following pages. 
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INSTALLATION INSTRUCTIONS 

A. Connect a keyboard and mouse to the streaming device. 
B. Plug the AC adapter into the DC-in on the streaming device (indicated in white). 
C. Connect the streaming device to a monitor via the HDMI (indicated in red). 
D. Connect the streaming device to a network connection via the Ethernet port

(indicated in orange) using the included cable. 

E. Power on the streaming device and the gaming PC. 
F. Check internet connections via Network Settings by clicking the network icon 

on the taskbar. 



 

 

B. On the gaming PC, right click on the desktop then click on “Display” settings on 
the menu. Change the option under the Multiple Displays drop down to 
“Duplicate these displays”. Note: This may downscale your gaming PC’s monitor 
resolution. You can readjust the resolution in the “Resolution” drop down menu. 

A. Connect the HDMI on the gaming PC to the HDMI on the streaming  device  
with the included cable. Note: An HDMI connection from the graphics card on the 
gaming PC, if available, is recommended for higher quality graphics when streaming. 

C. If two monitors are being used for the gaming PC, select the monitor used for 
the gameplay to be duplicated.  

G. Connect the webcam to a USB port on the streaming device. 
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INSTALLATION INSTRUCTIONS 



 

 

Audio setup varies based on the headphone and microphone combination in use. 
Follow the set of instructions that match your combination (Pick one): 

3.1 For a USB Headset (with MIC) 

A. Connect the headset to a USB port on the streaming device. 
B. Plug the isolator to the LINE IN on the back of the gaming PC. Connect one 

end of the 3.5 mm cable into the isolator, then connect the other end to 
the headphone port on the streaming device. 

3.3 For a headset with separate 3.5 mm inputs 

A. Connect the headphone and MIC to the USB port on the streaming device 
using the included USB to 3.5 mm adapter.  

B. Plug the isolator to the LINE IN on the back of the gaming PC. Connect one 
end of the 3.5 mm cable into the isolator, then connect the other end to 
the headphone port on the streaming device (see following diagram).  

3.2 For a headset with 3.5 mm input and separate USB MIC 

A. Connect the headphone to a USB port on the streaming device using the 
included USB to 3.5 mm adapter. 

B. Plug in the USB-C adapter on the front of the streaming device, then plug 
the mic into the USB port on the adapter. 

C. Plug the isolator to the LINE IN on the back of the gaming PC. Connect one 
end of the 3.5 mm cable into the isolator, then connect the other end to 
the headphone port on the streaming device. 
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INSTALLATION INSTRUCTIONS 



 

 
INSTALLATION INSTRUCTIONS 
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3.4 USB headphone and separate USB MIC 

A. Connect the headphone to the USB port on the streaming device using the 
included USB-C adapter. 

B. Connect the mic to a USB port on the streaming device. 
C. Plug the isolator to the LINE IN on the back of the gaming PC. Connect one 

end of the 3.5 mm cable into the isolator, then connect the other end to 
the headphone port on the streaming device. 

If you are done with all the connections up to this section and have already verified 
that your audio works on both the gaming PC and the streaming device, skip to 
section 7.0 of this guide.  



 

 
INSTALLATION INSTRUCTIONS 
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A. On the device, right click the speaker on the taskbar system tray. 

B. Click on Sounds. 
C. On the Playback tab, find your headphones or speakers and ensure they are set 

as default, then click OK. 

A. While still on the device, go to the Sound settings, then select the Recording tab. 
B. Double click the icon that represents your microphone. 
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C. Select the Listen tab. Check the “Listen to this device” checkbox. In the 
dropdown menu, select the option that corresponds to the audio LINE OUT you 
connected from the streaming device to the gaming PC. Click Apply, then OK. 
Note: If you used the 3.5 mm port to connect to the LINE OUT, select the Speakers 
(High Definition Audio Device) option. If you used a USB port and adapter, look for 
the USB option in the dropdown menu.   

INSTALLATION INSTRUCTIONS 

A. On the gaming PC, right click the speaker on the taskbar system tray and 

choose “Recording Devices”.  

B. Speak into the microphone (from step 5B), you will see visual feedback on the 

Microphone input on the gaming PC (see example below). Note: A separate 

headphone may be plugged into the gaming PC if you would like to audibly verify it.  

Gaming PC Streaming Device 
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INSTALLATION INSTRUCTIONS 

C. If successful, click the Playback tab on the gaming PC. 

D. Make sure the default device selected on the gaming PC corresponds to the 

HDMI connection going to the streaming device (your capture card should  

contain the letters SC).  
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Note: If you are streaming and can’t hear the audio from your microphone, right click 

the Speaker icon on the taskbar of the streaming device. Click on Recording devices, 

then double click on the Microphone to open the properties.   

On the properties window, open the Levels tab. As you speak into your microphone, 

adjust the level on the slider until it’s loud enough to hear your mic audio, then click 

OK to save the changes.  

Check to make sure you have connected everything from sections 1.0 to 3.0 before 
following step F in the next section.  
 
Streamlabs will automatically detect every device except the webcam once you 
optimize the settings for the streaming PC. If you have not connected everything 
before optimizing settings in step F, you will have to add them manually following 
the instructions in the next pages.  
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SOFTWARE 

A. Click on the Speaker icon on the taskbar and change the playback device to 

“Speakers” from the list of options. 

B. On the streaming device, open Streamlabs OBS. 

C. When prompted, click to apply the Streamlabs updates to install them.  

D. Once Streamlabs opens, log into the platform you would like to stream through 

(Twitch, Youtube, Mixer, Facebook).  

E. When the option to add widgets appears, click on “Setup later” (you can add 

these in the editor later).  

F. Streamlabs will ask to apply optimized settings for the streaming PC. Download 

and apply the settings before going to the next step (this will automatically add 

the Personal Streaming PC Capture Card source). 
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SOFTWARE 

G. In the Streamlabs OBS Editor tab, double click “Personal Streaming PC Capture 

Card” (you can find this in Sources on the bottom of the screen).  

H. Check to make sure the Audio Output Mode is “Capture audio only” and the 

checkbox for “Use custom audio device” is highlighted (the Audio Device is 

already set to the default device used on the streaming device).  

 

I. Click “Done” to close the Personal Streaming PC Capture Card settings. Double 

click the “Mixer” settings icon next.  



 

 
SOFTWARE 
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J. Check to make sure “Monitor and Output” under Audio Monitoring is enabled 

for the Personal Streaming PC Capture Card in the settings. You should be able 

to hear your gaming PC’s sound through the headset stream to your account.  

A. Close the Mixer settings and go back to the Sources. Click on the “+” to open up 

the “Add Source” window and click on “Video Capture Device” under Standard. 



 

 
SOFTWARE 
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B. On the settings, check to make sure the Device option shown is the webcam 

you have connected to the streaming device. Adjust the size and position of the 

webcam video on the preview behind the settings window then click “Done” to 

close the settings.  



 

 
SOFTWARE 

Your streaming device is now set up. Download a template and add widgets to the 
Source options, then press “Go Live”, and you are ready to stream!*  

 
If you have any issues with the software, head over to www.streamlabs.com 

*PLEASE NOTE:  

For optimal performance while recording and streaming live in 1080p resolution,  
do not have browsers open or other videos playing in the background. Doing so  
will result in slower video streaming while broadcasting.  

 
To add widgets, refer back to step 8A to locate how to add to the Source options. 
Choose the widgets you want for your livestream from the right side options on the 
“Add Source” menu that opens.  
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https://streamlabs.com/


 

 



 

 



 

 

 

Established in 1983, Shuttle Inc. is a publicly traded company in Taiwan and 

boasts an extensive worldwide network of subsidiaries, resellers, and leading 

industry partners. Shuttle is recognized as a premier manufacturer of digital  

signage solutions, players, kiosks, point of sale systems (POS), vertical market 

solutions and barebones PCs. 
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